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PROPERTY & FACILITIES
MANAGEMENT

MAINTENANCE & OPERATION:

1 .HVAC (AIRCONDITIONING) SYSTEMS
(MAINTENANCE & SERVICING & DUCT
CLEANING)

2.ELECIRICAL SYSTEMS MAINTENANCE

3.PLUMBING & DRAINAGE SYSTEMS
MAINTENANCE

4 HANDYMAN JOBS
5.SPECIALIZED JOBS

MANAGEMENT & SERVICES:
1.PROPERTY MANAGEMENT
2.LEASING & MARKETING
3.INTERNAL CLEANING

4 EXTERNAL FACADE CLEANING
SWATER TANK-CLEANING
6.PEST-CONTROL & MITIGATION
7 SWIMMING POOL SERVICES
8.LANDSCAPING
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MCC & HIGH VOLTAGE SYSTEMS

Connecting electromechanical & lighting systems
with sensors & data loggers



MOTOR - PUMP SYSTEMS

Continuously analyze asset performanceto
identify issues'before failure. Promoting asset
longevity, reducing downtime, and maintenance
spending



ENERGY & ASSET
MANAGEMENT SYSTEMS

Enhancing buildings with BMS Systems & proper a
FM system through optimized loT

Price of 1 kWh is AED 0.366
“Some existing buildings in the UAE consume 220 -
360 kWh/m2/year” — Al Abbar
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FIT-OUT &
RENOVATION &
LANDSCAPING




FIT-OUT & RENOVATION &

CIVIL:

1.EPOXY & PU
2.PLASTER & PAINTING
3.WATERPROOFING

4 CERAMIC/PORCELAIN/MARBLE
TILING & STAIRCASE MASONRY

5.GYPSUM
BOARD/PARTITIONS/CEMENT
BOARD/60x60 CEILING TILES

6.CONCRETE CASTING, STEEL AND
WOOD WORK

LANDSCAPING

MEP:

1.NEW HVAC INSTALLATIONS -
(DUCTWORK & MACHINERY)

2.NEW ELECTRIC INSTALLATIONS —
(HV, LV, ELV, LC SYSTEMS)

3.NEW PLUMBING & MECHANICAL
INSTALLATIONS = (PUMPS &
DRAINAGE)

4.DLP SUPERVISION &
MANAGEMENT

LANDSCAPING:

1 SOFTSCAPE (BOTANISTS)
2. HARDSCAPE
3.IRRIGATION SYSTEMS

4. WATER FEATURES

5.FENCING AND DECORATIVE
FEATURES

6.PERGOLAS
N
7 SWIMMING POOLS Iﬂﬂl:.
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INTERNAL CLEANING

Daily care of all surfaces including professionally
maintaining granite & marble

Rigorous training in internal cleaning to ensure
the highest quality
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EXTERNAL FA(;ADE CLEANING

Ensuring the exterior of a building is clear of any
dirt, grime, stains, and pollutants while
monitoring mandated external cleaning
regulations



PEST CONTROL & MITIGATION

Pest control is necessary in both residential and
commercial settings, an extremely necessary
factor for tenant comfort

Many pests carry diseases, that could at the very
least spoil the reputation of any establishment



SECURITY

CCTV, Safety, and Security Enforcement as
mandated by ADM ensuring tenant comfort
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PROPERTY NAME

SHEIKHA ATMA SULTAN BIN SUROUR AL DHAHERI BUILDING

POWER HOUSE GYM
SHEIKH MOHAMMED SUROOR AL DHAHERI PRIVATE PALACE AL BATEEN
SHEIKH MOHAMMED SUROOR AL DHAHERI PRIVATE PALACE UM AL NAR
SHEIKH MOHAMMED SUROOR AL DHAHERI PRIVATE PALACE TAWEELAH
AL GHADEER COMMUNITY BUILDING 4A AL DHAHERI GROUP
SHEIKH MOHAMMED AL DHAHERI COMPOUND - KHALIFA A
MANASEER BUILDING AL FAHIM - MANASEER
AL ARZ COMPOUND - SHAKHBOUT
AL ROUSHE COMPOUND - SHAKHBOUT
BERLIN COMPOUND - SHAKHBOUT
KEW GARDEN COMPOUND - SHAKHBOUT
LIWA COMPOUND - SHAKHBOUT
PARIS COMPOUND - SHAKHBOUT
YORK COMPOUND - SHAKHBOUT
RIO COMPOUND - SHAKHBOUT
BORNEO COMPOUND BUILDING 1 - SHAKHBOUT
BORNEO COMPOUND BUILDING 2 - SHAKHBOUT
BORNEO COMPOUND BUILDING 3 - SHAKHBOUT
BORNEO COMPOUND BUILDING 4 - SHAKHBOUT
AL REEM COMPOUND - SHAKHBOUT
AL AIN COMPOUND - SHAKHBOUT
LAHORE COMPOUND - SHAKHBOUT
ROME COMPOUND - SHAKHBOUT
COPENHAGEN COMPOUND - SHAKHBOUT
ORLEANS COMPOUND - SHAKHBOUT
ORLANDO A COMPOUND - SHAKHBOUT
ORLANDO B COMPOUND - SHAKHBOUT
RIVIERA COMPOUND - SHAKHBOUT
DELMA COMPOUND - SHAKHBOUT
VENICE COMPOUND - SHAKHBOUT
DELHI COMPOUND - SHAKHBOUT
MAKAREM COMPOUND - AL BATEEN
AL BATEEN PARK VILLA R6
AL BATEEN PARK VILLA R7

NUMBER OF UNITS

I
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00 00 00 00 00 00 00

= = B 00 00 00 00 O O 0000 000 00

CONTRACTED WORKS

HVAC - ELECTROMECHANICAL - CIVIL -
CLEANING - PEST CONTROL
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IFM
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IFM
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IFM
IFM
IFM
IFM
IFM
IFM
IFM
IFM
IFM
IFM
IFM
IFM
IFM
IFM
IFM
IFM
IFM
IFM

IFM/FM & Annual Maintenance Contracts
Total Value: AED 4.8 Million Annually

Touq
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51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68

69

70
71

AL BATEEN PARK VILLA R8
BLOOM GARDEN APARTMENT 118
BLOOM GARDEN APARTMENT 120
BLOOM GARDEN APARTMENT 126
BLOOM GARDEN APARTMENT 128
AL ROWDAH COMPOUND - KARAMAH
MOHAMMAD AL FAHIM PRIVATE PALACE - AL BATEEN
SHERINE AL FAHIM PRIVATE VILLA - DUBAI
MOHAMMAD AL FAHIM PRIVATE PALACE - UM AL NAR
AL RAHBA FARM MOHAMMAD AL FAHIM
AL BAHIA FARM MOHAMMAD AL FAHIM
AL BAHIA FARM 2 MOHAMMAD AL FAHIM
AL FORSAN VILLAGE ENERGY FITNESS - KHALIFA A
GOLF GARDENS COMPOUND - KHALIFA A
RAHA GARDENS COMPOUND - KHALIFA A
ABDALLAH AL MAHRI VILLA -MBZ
SBR BUILDING 6 - SAADIYAT
MAMSHA RESIDENCE LILAC 4 - SAADIYAT
MAMSHA RESIDENCE TURQUOISE 9 - SAADIYAT
HIDD VILLAS - SAADIYAT
MARINA BLUE TOWER - REEM ISLAND
ARC TOWER B - REEM ISLAND
AL MEERA TOWER - REEM ISLAND
MANGROVE PLACE - REEM ISLAND
DAMAC MARINA BAY - REEM ISLAND
SKY TOWER - REEM ISLAND
GATE TOWER 3 - REEM ISLAND
AL REEF ARABIAN COMMUNITY
AL REEF CONTEMPORARY COMMUNITY
MAYAN - YAS ISLAND
AL HADEEL WEST - RAHA BEACH
AL ZEINA - RAHA BEACH
EMAD MEZHEL VILLA - RIYADH CITY

XTRAMIX GROUP OF COMPANIES M35 BP - MUSAFFAH

XTRAMIX GROUP OF COMPANIES HO - ICAD 3

CPECCBAB INT. 5 BP - HABSHAN
TOTAL NO. OF UNITS
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IFM
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IFM
IFM
IFM
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IFM
IFM
IFM
IFM
IFM
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IFM
IFM
IFM
IFM
IFM
IFM
IFM
IFM
IFM
IFM
IFM
IFM
IFM
IFM
IFM
IFM
IFM
IFM

CHILLED WATER & HVAC & CIVIL

CHILLED WATER & HVAC & CIVIL

TFM & OPERATION

IFM/FM & Annual Maintenance Contracts

Total Value: AED 4.8 Million Annually
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Project: AD COOP MAIN WAREHOUSE KIZAD - JAZAL
ENGINEERING & CONTRACTING (PAINTING)

Project Value: AED 250,000



Project: HILTON FAMILY HOTEL - SAN JOSE FIBREX JV
(CLEANING)

Project Value: AED 350,000
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Project: WARNER BROTHERS HOTEL — MIRAL - SHAPOORJI PALLONJI
(CLEANING)

Project Value: AED 300,000 EUQ



Project: MIXED USE BUILDING AL MAMSHA SAADIYAT - FIBREX
(FIT-OUT)

Project Value: AED 200,000
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Project: MIXED USE BUILDING — POLENSKY & ZOELLNER (FIT-OUT
& CLEANING)

Project Value: AED 100,000
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Project: PRIVATE VILLA — SUPERCLASS GENERAL CONTRACTING Iﬂ
(FIT-OUT & WATERPROOFING & PAINTING & LANDSCAPING) _I_

Project Value: AED 100,000
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Project: PRIVATE VILLA — AL MHARJAN GENERAL CONTRACTING Iﬂ
(FIT-OUT & WATERPROOFING & PAINTING & LANDSCAPING)

Project Value: AED 100,000 ]-OUQ



Project: PRIVATE VILLA - VISCO GENERAL CONTRACTING (FIT-
OUT & WATERPROOFING & PAINTING & LANDSCAPING)

Project Value: AED 100,000



Project: SHEIKH ZAYED HERITAGE FESTIVAL — DISCOVERY Iﬂ
LANDSCAPE (CONCRETE WORK & LANDSCAPING)

Project Value: AED 300,000 E’UQ



Project: MOPA ACCOMODATION - LAZOURDYCONTRACTING

(LANDSCAPING)
Project Value: AED 250,000



Project: HUDAYRIAT BATCHING PLANT CIVIL AND ERECTION -
XTRAMIX CONCRETE SOLUTIONS LLC (CIVIL WORK & MEP WORK
& ERECTION WORK)

Project Value: AED 600,000



Project: AL WATHBA BATCHING PLANT CIVIL AND ERECTION -
XTRAMIX CONCRETE SOLUTIONS LLC (CIVIL WORK & MEP WORK
& ERECTION WORK)

Project Value: AED 500,000
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Abu Dhabi Business Center O“‘\ il —o Ll DEPARTMENT OF ECONOMIC DEVELOPMENT
THE EMIRATES
L) - Lol ”» Lot &

Commercial License A9l d—ad
Emerging Economic Establishment A LEl Al ) Bl dia
License No : CN-3846598 :
ADCCI No : 10016801 : 4 ) 4y g
Establishment Card : 1171214 T oba gl g Ayl 3l sall 505
MOHRE sLiial) 48k,
Establishment Card : 748028 . 30 gt Aalay) Al
ICA slédall A8y Apuially
Legal Form :Limited Liability Company 53 gm0 Al g e 1D AS HE AR Jeal)

r:_e_l Gl )laad) Ciladald 35k (éJ\A_ﬂ‘ au?\
Trade Name :TOUQ PROPERTY SERVICES L.L.C.
Establishment Date : 17/12/2020 . BLidal) Gl G s
Issue Date : 28/11/2022 : eyl
Expiry Date . 16/12/2023 . VR R P

oyl oY) Sl pus G0k pus | 42144951
Partner Jordan HASAN ABDEL RAZZAK HASAN AL DAJANI
s oY) Sl g 35 0ue G506 42144950
Partner Jordan FAROUQ ABDEL RAZZAK HASAN AL DAJANI

Commercial Activities : : Ay il dais¥)
- Disinfection and Sterilization Services asiaill  pedaill Cilada -
- Buildings Maintenance el dilpa -
- Tanks & Reservoirs Cleaning Services kel s il a0 sl guall Cadaii clasa -
- Cleaning the outside (interface) Buildings Sl (leals ) Aol calanll ilas -
- Real Estate Lease And Management Services e ylal g <l jlaall pals cileas -
- Buildings Cleaning Services el Ll Cadaiil) cilaaa -
- Real Estate Purchase and Sale Brokerage L g o Jlaall a8 Al sl -
- Real Estate Leasing Brokerage el uals 8 Aalu )l -
- Facilities Management Services il 5 la) cilara -
- * Public Health Pests Control Services Talal) daall il AadlKa cladd * -
General Note : It is not allowed to participate any of the marked S s W Ll L) Aaday) A g) Je BLAGAY (32 ¥ dale Adiadla
activities unless obtaining a license from The Center of Waste (p9) LN 3131 38 sa (e Adga A g) 30 il 5

Management (Tadweer)
www.adbc.gov.ae @@ sall 5L sla n Lad B33 gl cilibl) daua G (G838 g - AalaiBy) Al B3 (el of a6l g B alay Badina AR
Approved document issued without signature or stamp by the Department of Economic Development - Abu Dhabi. To verify the license kindly
visit www.adbc.gov.ae

Official Email : TOUQ@TOUQ.AE Tl gAY )
Official Mobile : +971502549411 : i) Jual 1) ey

J gl glaall gl i
- ABU DHABI CIVIL DEFENCE ( )
cubgil d_ay ¢ AUTHORITY

“ABU DHABI CHAMBER

www.adbc.gov.ae



http://Orareports.adbc.adeconomy.ae:9002/reports/rwservlet?run_rpt&CR-4693543

il A 1 @ gslaiall @ dag I

FEDERAL TAX AUTHORITY

Uniced Aeab: Emniraces

8ol @yl Ol (s @lanll aosdll duyya) Jusews 85lpais
Certificate of Registration for Value Added Tax in the United Arab Emirates

The Federal Tax Authority certifies that the entity below is Aol Ay jpa) dzuns aJUl ag=ll ol il Lall aslo VIl aspll ap s

a registered person for Value Added Tax in the UAE da=ioll auy=ll l)loVl (59 aslasll
Full Arabic legal name p.0.5 whlsell wloaz) dgb el aelll JolSl sugslall ooV
Full English legal name TOUQ PROPERTY SERVICES LLC &5ud=sVl aelly JolsJl (sugilsl] ooVl
Registered address Office 501, 5th Floor - Abdullah Hamad Lowaie Jmwoll Ulgaell

Al Alameri Building, Al Falah St., Abu Dhabi,
Abu Dhabi, United Arab Emirates, 60680,

+971552827877
Tax Registration Number 100493691800003 )l Juzewddl o8,
Effective Registration Date 01/03/2021 ol Jazeawd! 0,
First VAT Return Period 01 Mar 2021 - 31 May 2021 and quarterly alanll doudll duyal ,1,8] Jgl 6,50
thereafter
VAT Return due date 28 Jun 2021 aSlaoll angsll ayyo ;1,8 Ble=siwl gyl

Start and end dates of Tax periods: 1 Mar to 31 May, 1 Jun to 31 Aug, 1 Sep to 30 Apall elyiall alpis &l

Nov, 1 Dec to 28/29 Feb

Ll 58, csle lpud s ol puowVl s I a0 ilpiall sVl gl £VU] o 85kl Juolis aes o STl camry
b ol (s yall

Please check that the details on this certificate are correct. You must inform the Federal Tax Authority of any change on the
basis of which you obtained your Tax Registration Number.

Issuing Date: 22/02/2021 Slas VI u)l
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Awarded to

TOUQ PROPERTY SERVICES L.L.C

at
P.O. BOX: 60680, OFFICE NO. 501, U FLOOR, AL FALAH STREET, ABU DHABI, UAE

Quality Registrar Systems certify that the management system of the above

organization has been audited and found to be in compliance with the QRS

requirements for registration of the management system standard detailed
below:

ISO 9001:2015

Quality Management Systems
Scope of work

DISINFECTION AND STERILIZATION SERVICES
BUILDINGS MAINTENANCE

TANKS & RESERVOIRS CLEANING SERVICES
CLEANING THE OUTSIDE (INTERFACE) BUILDINGS
BUILDINGS CLEANING SERVICES

FACILITIES MANAGEMENT SERVICES

PUBLIC HEALTH PESTS CONTROL SERVICES

EA 28,35

Certificate No: AAU-1893
Originally Registered: 30 DEC
2020 Latest Issue: 30 DEC 2022 —

Valid up-to: 29 DEC 2023 Quality Registrar Systems

VVVVVYVY

Y

sCB
A (3}

*
*

ASCB(E

Accrediting
Certilying
Bodles.

Tel:  +971-2-6714302
Fax: +971-2-6741449
www.rsyst.com

y
MANAGING OFFICE ADDRESS: '

Quality Registrar Systems ."

P.O. Box :26826 ‘ ‘
United Arab Emirates ‘ -«

by
X

WORLD WIDE CERTIFICATION
This is an accredited certificate authorized for issue by Accreditation Service for Cerlifying Bodies (Europe) Limited who have assessed QRS as a Cerlifying
Body for comphance with ISO 17021:2015 ‘Cunfermily Assessmenl - Requirementls for bodies providing audit and certification of management systems.
This certificate is only valid when confirmed by the register listed in the Quality Regislrar Systems (qrsyst.com)
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Awarded to

TOUQ PROPERTY SERVICES L.L.C

P.0. BOX:.60680, OFFICE NO. 501, 5™ FLOOR, AL FALAH STREET, ABU DHABI, UAE

Quality Registrar Systems certify that the management system of the above

organization has been audited and found to be in compliance with the QRS

requirements for registration of the management system standard detailed
below:

1ISO 14001:2015

Environmental Management Systems
Scope of work

DISINFECTION AND STERILIZATION SERVICES
BUILDINGS MAINTENANCE

TANKS & RESERVOIRS CLEANING SERVICES
CLEANING THE OUTSIDE (INTERFACE) BUILDINGS
BUILDINGS CLEANING SERVICES

FACILITIES MANAGEMENT SERVICES

PUBLIC HEALTH PESTS CONTROL SERVICES

YV VVVVVYV

EA 28,35

Certificate No: AAU-5559
Originally Registered: 30 DEC 2020
Latest Issue: 30 DEC 2022 St

Valid up-to: 29 DEC 2023 Quality Registrar Systems

sCgB
A (3]

*
*

ASCB(E
Accrediting
Certilylng
Bodles.

MANAGING OFFICE ADDRESS: '
|
L

R 5T on |
Quality Registrar Systems WO Tel:  +971-2-6714302
Fax: +971-2-6741449

P.O. Box :26826
United Arab Emirates www.qrsyst.com

WORLD WIDE CERTIFICATION
This is an accredited certificate authorized for issue by Accreditation Service for Certifying Bodies (Europe) Limited who have assessed QRS as a Certifying
Body for compliance with ISO 17021:2015 ‘Conformity Assessment - Requirements for bodies providing audit and certification of management systems.
This certificate is only valid when confirmed by the register listed in the quality registrar system ( qrsyst.com)
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Awarded to

TOUQ PROPERTY SERVICES L.L.C

at

P.0. BOX: 60680, OFFICE NO. 501, 5™ FLOOR, AL FALAH STREET, ABU DHABI, UAE

Quality Registrar Systems certify that the management system of the above

organization has been audited and found to be in compliance with the QRS

requirements for registration of the management system standard detailed
below:

1ISO 45001:2018

Occupational Health and Safety Management Systems

Scope of work

DISINFECTION AND STERILIZATION SERVICES

BUILDINGS MAINTENANCE

TANKS & RESERVOIRS CLEANING SERVICES

CLEANING THE OUTSIDE (INTERFACE) BUILDINGS

BUILDINGS CLEANING SERVICES

FACILITIES MANAGEMENT SERVICES

PUBLIC HEALTH PESTS CONTROL SERVICES

VVVVWVYVVY

EA 28,35

Certificate No: AAU-3648

Originally Registered: 30 DEC 2020

Latest Issue: 30 DEC 2022 —
Valid up-to: 29 DEC 2023 Quality Registrar Systems

sCs
A (E)

*
*

ASCB(E
Accrediting
i

MANAGING OFFICE ADDRESS:
Quality Registrar Systems

P.O. Box :26826
United Arab Emirates

Tel: +971-2-6714302
Fax: +971-2-6741449
www.qrsyst.com

This is an accredited certificate authorized for issue by Accreditation Service for Cerlifying Bodies (Europe) Limited who have assessed QRS as a Cerlifying
Body for compfiance with ISO 17021:2015 ‘Conformity Assessment - Requirements for bodies providing audit and certification of management systems.
This centificate is only valid when confirmed by the regsster listed in the Quality Registrar Systems {qrsyst.com)



Organisation
Chart

Board of Directors

General Manager

Operation Office

Corporate Office

u Procurement

Administration

Research & Development

n Sales & Marketing

Facility .
Management Technical Services Leasing & Property
. Management
Services
Cleaning Pest Control Maintenance
| | l
External/Internal Facade Cleaning Deep Cleaning & MEP Maintenance Civil Maintenance

Cleaning Teams

Teams

Maid Services

Disinfection Teams

Teams

Teams
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MAKING REQUESTS A ‘ LIVE CHATTING WITH A TOUQ OFFICER

Make personalized Chat with a Touq Property
requests ' representative for

information

TRACKING REQUESTS IOUQ UPLOAD IMAGES

Track the status of Upload images for
requests made , concerns and
_ review

www.toug.ae
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